KUEBIX COLLABORATION PORTALS
Collaboration with Suppliers and Carriers in the Cloud
If a company’s orders never change, promise dates are always 100% accurate and their warehouse or distribution center
runs like a finely oiled machine, there would be no need to improve collaboration with their suppliers and carriers. In reality,
most companies are struggling to achieve visibility and control over their supply chains to effectively manage their cost of
goods and consistently meet the expectations of internal and external customers.
Kuebix’s Collaboration Portals enable shippers to work together with their suppliers (vendors) and carriers through a cloudbased portal to dynamically plan and execute their logistics operations collaboratively, maximizing communication between
all parties.

COLLABORATION WITH SUPPLIERS

COLLABORATION PORTALS BENEFITS

The Kuebix Collaboration Portals allow shippers to communicate with their
suppliers on a common platform. This reduces the risk of manual errors
and oversights, as well as increases time savings. Shippers can release
orders out to their suppliers, and receive back promise dates, statuses
on order changes or short shipments and confirmations on POs approved
for shipment. The Collaboration Portals also provide a way for suppliers
to easily access shipping documents produced by the customer including
parcel labels and BOLs. All of these interactions are documented in the
portal and can be referenced to troubleshoot incorrect deliveries and other
issues as they arise.

• Increase efficiency of inbound shipping across the supply
chain
• Have complete visibility to shipments and shipment
schedules in real-time
• Give suppliers and carriers the tools they need to plan
more effectively

COLLABORATION WITH CARRIERS
Collaboration Portals enable carriers to view and update the information
which the shipper and suppliers are accessing. In the portal, carriers can
confirm delivery dates on inbound shipments as well as make changes to
shipment schedules. This allows the shipper to always have visibility to
the delivery status of their orders. And by implementing the modular portal
Dock Scheduler in tandem with the Collaboration Portals, shippers can give
carriers the ability to schedule appointments directly at their docks. This
level of collaboration ensures that the highest level of visibility is always
being achieved.
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